TALX Corporation

Provider of EQUIFAX 11432 Lackland Road
WORKFORCE SOLUTIONS saint Louis, MO 63146

314-214-7000

VIA OVERNIGHT COURIER

December 9, 2009

Mr. Craig Jordan

Lesser & Jordan

990 S. Sherman Street
Richardson, Texas 75081

Re: warybury.com “Does that Debt Collector Know What Was on Your Last Paycheck?”
Dear Mr. Jordan,

Recently, TALX Corporation (“TALX"), a subsidiary of Equifax inc. (“Equifax”) learned of
your warybuyer.com blog and your article “Does that Debt Collector Know What Was on
Your Last Paycheck?” In the article, you state that TALX, through its automated
employment and income service The Work Number®, sells salary information to debt
collectors without consumer authorization. This statement is not accurate.

We provide verifications on behalf of our employer clients in compliance with our
employer agreements and in compliance with applicable law. While income information
is available to certain clients who have the consumer’s authorization, third-party debt
collectors are only able to access income information with a consumer-provided salary
key. Additionally, we have internal policies governing permitted uses and permitted
industries for each service.

As the information in your article is inaccurate and harmful to TALX, please post an
update to your article with the following note placed conspicuously before the title in a
larger and bold font:

RETRACTION. The previous version of this article contained inaccurate information
regarding The Work Number, a service provided by TALX Corporation. The article
erroneously stated that The Work Number sells salary information to debt collectors
without consumer authorization. The article below has been updated and the inaccurate
statements have been deleted.




Craig Jordan

December 9, 2009

Re: warybury.com “Does that Debt Collector Know What Was on Your Last Paycheck?”
Page 2

The following inaccurate statements should be deleted from the updated article:

“If your employer uses theworknumber.com for employment verifications, then the debt
collector on the phone with you might very well know how much you are paid.”

“This sounds perfectly fine, but it's not the whole truth. In fact, TALX will sell you salary
information to any debt collector who asks, whether they have your verification key or
not. This page [hyperlink to TALX marketing piece regarding The Work Number Alert
service] on their website promotes this service.”

Please post the updated entry before the close of business on Friday, December 11,
2009. Please send me an e-mail confirming that the updated article has been posted.
Failure to comply with the requests herein will force TALX to take further action.

Sincerely,

Ay

Laura Ceretti
Corporate Counsel f
TALX Corporation
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